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Section A

Answer all questions.
Each question carries 2 marks.
Answers not to exceed half a page.

State the objectives of manpower planning.
What is human resource audit ?

What is job speciﬁcation ?

State the principles of QWL.

What are the components of stress ?

What are the need for training ?

State the objectives of KILA:

.What is intra-group behaviour ?

Describe the term TQM.

Distinguish between Induction and Placement.

(10 x 2 = 20 marks)

Section B

Answer any five questions in about a page.
Each question carries 5 marks.

What is job analysis ? What are the process of job analysis ?
What are the approaches of job design ?

Distinguish between Motivation and Morale.

What are the various types of training ?

Briefly explain the selection procedure.

Explain the concept of HRD and its process.
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Bi'ieﬂy explain the challenges in HRM.

Discuss the recent trends in HRM employees for lease.

(5 x 5 = 25 marks)

Section C

Answer any one question in about four pages.
The question carries 10 marks.
Define Training. Discuss the various methods of training which used for training the
operative employees.
Discuss the various methods of performance appraisal. Also state the requirement of an
effective performance appraisal programme.
(1 x 10 = 10 marks)

Section D

Answer any one question.
The question carries 20 marks.
Answer should not exceed five pages.

Human Resource Management is a basic management function pertaining to all levels and
all types of management. Discuss.

Critically discuss the various sources of recruitment of an employee.
(1 x 20 = 20 marks)



