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Part A (Short Answer Questions)

Answer any eight queslions.

Weryht 1 each

1. Whai are appealed policies and originated policies?

2. Define the teim human resource plarrning.

3" What is recruitment?

4. lVlention any five qualities of FiRD Managers.

5. What do you mean by brainstorming?

6. Define Demotion?

7. What is lndustrial Relation ?

8. What is Grievance handling?

9. What do you mean by HR records? State the types of HR records usually maintained by organizations.

10" What do you mean by HR Audit?

Part B (Short Essay/Problems)

Answer any six guesfions.

Weight 2 each.

11 . Explain the elements of a good induction programme.

12. tsriefly expiarn the need and importance of HRD in an organization.

i8x 1 =8 weightage)
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13. Goleman has suggested five major components of El. Explain

14. Explain the different training evaluation techniques.

15. Differentiate between on-the-job and off-the-job training.

16. Explain the merits and dernerits of Point system under Job Evaluation.

17. What are the contractor's liabilities towards the client company upon human resource outsourcing?

18. What is Historical cost Approach in HRA? State its merits and demerits.

\6x2=12 weightage)

Part C (Essay TyPe Questions)

Answer any two quesfions.

Weight 5 each.

19. Discuss the various functions of human resource managemeni.

20. What is TQM? How can human resource managers contribute towards TQIvI?

21 . Describe the role, responsibililies and challenges to training managers and employees.

22. Briefly discuss the various methods of Performance appraisal.
(2x5=1 0 weightage)


