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Part A
Answer any ten questions.

Each question carries 2 marks.

1. Why is knowing onself important?

2.  What is over confidence?

3. What do you mean by social skills?

4. \What do you mean by non verbal communication?
5. Explain SMART .

6. What is non verbal communication?

7. Whatdo you mean by Nettiquette?

8. Define Group Discussion.

9. Explain the role of communication skill in group discussion.
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Define Teamwork.
What are enclosures?

What are job oriented skills?
(10%2=20)
PartB
Answer any six questions.

Each question carries 5 marks.

Explain the causes of stress.

How to overcome stress?

Explain the qualities of social skills.

Explain the fundarﬁentai levels of personal grooming.
Explain the benefits of professional networking.
What do you mean by Role play?

Explain the types of organizational GD.

Describe Organization skill.

What is technical writing?
(6x5=30)
PartC

Answer any two questions.

Each question carries 15 marks.

What is Time Management? Explain Time Management Techniques.
Explain the role of nonverbal communication in Social skill.
What do you mean by Ettiquette?Explain the essentials of Business etiquette.

What are professional Etiquette? Explain the fundamentals of professional ettiquette .
(2x15=30)



