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Remember{K}, t}nderstand{U}, Apply{A}, Analyse{A*}, Evatuate{E}, Create{C}, Skifrfsl, tntarest{t}

and #,ppreciation(AP)

Students should att*mpt at least on* questian frarn each ccurse cutc*me to enhanca their overall

outccme attainabilitY.

Fart A

MCA

Answer all questi*ns

Earh qu*stion carrles 1 m*rks

1. Which saund pair distinguishes wards iike "f*il" and "vell"? tl.,l I IC*11

a). ls/'andlll bi.1flandlv/

*1" |k{ and lsi d)" 1tf/ a*d ldtl

2. Wtrrat is tha signif'lcance af reviewillg nflts$ afier a lecture'l [U] / leCI?l

a). tt irnpr*ves retentiou and uuderstatrding of the material. 
"':1

b]. It helps memarise lectures verbatim.

c). [t allows studeats ta rerErite ever,r,t]riag :reatly.

d). It reduees the rtcecl to ljsten atlentivel,v ur class.

3. ldentify the passive voice form of the sentence "someone stole my phcne." tuj I ICOSI

a)" My phone was stclen"

b). fvfy phane is stolen.



c) {vlYPliofie \{as being stolen"-

.. rI)..MY Phcne'had stclen'-

speech?

*), ilirttlour
b). Stor;tellittg

ci. Flolrish d!. Silence

5 Which of the follawing phrases can be used to confirm understandrng

during a call?

a). "Let's just mcve on'"

b). "So, if I understand'correctly' you're saying [rephrase the

informationl."

c). "l'll think about that later'"

d). "Why do you keep repeating yourself?"

Part ffi

SHCIRTAN$WER

Answer anY S questicn*

fiach questio* +arries $ marks

5. How does listening support professional success? Pravide real-lif*

examples where effective listening has helped in your day-ta-day life'

7. Prop*** a strategy ta handle interrupti*ns *r distr*cticns d*ring *

Pre*entation.

fi^Explainh*wyouv+illl*spondtothef+llawingqxasti*nirrai*hintervi*w'
"D*scribe your p**t experi*nc* in team wcrk'" {$har* an experience

where teamwork led to success, your ro1* in the t*am, and haw you

*ontrlbuted ta achieving the goat')

g'l{cw*anoncclectri**ar*que*tpolit*ly?6iv**xampies'

10. Exprain the rore of evidence in supporting arguments in a debate'

Provide examples of different types of evidence"

lKll [ccz],

tAjr tcCI3l

{trx5 * S}

iul I [c01]

lrjll ic0zj

lAl/ l*s3l

lljll lcil1l

lul/ [coZ]



'i1. P;"epare answ*rs to the fall*wing questrons asked iil a tel*pl:onic;

:r:te rvieiv for the p*st of a supervisar in a **mpany. "l-{e.rw uu*i:lC ycu

ciescribe Vour ideal work environment?" "ilo y*u have any questi*rs far

u* r*garding the role or the company?"

12. What are the key elements of smalltaik? Explain with examples.

11 Compare and contrast signpost expressions used for transitioning

between points and those used for summarizing key ldeas. Provlde

examples to highlight their differences.

'14. Write a conversation where a person cal[s a ptrumbing company t* b*ok

an appointment for a repair. The receptionlst should ask for details and

confirm avaiiability.

Part C

ESSAY

Answer any 1 question

Each question carries 15 n':arks

15. Discuss the key factors that make directions effective. imagin* ycur

friend is visiting your *rly for the frrst tirne. Write a d*tail*d set *f
drrecti*ns to guid* h*r from th* r*iiway staticn to your **r**.

.,U. PreFar* a sp*ech to persuade yaur eoliege ta irnplement a plastic-fre*

e*ffipL{$ poliey.

17 . lmagi** tl':at y*r have a master's d*6ree and * Ph. i]. in Inglish

language and literature. Prepare a cover letter and a resume for

applying for the post of Assistant Prafessor of English at Jawaharlal

l,Jehru C*llege, Thiruvananthapu ram.

, {ulr lcc3l

lulr IColl

lAlr lcozl

{Alr lcO3l

[SxG = 30]

lulr ICO1l

l }t {eaz}

lAll [co3]

{15x1 = 1%}


