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B.YOC DEGREE REGULAR / IMPROVEMENT I REAPPEAR'ANCE EXAMINATIONS,

TEBRUARY 2O?5

Fourth Semester

BOCG4O1 . SOFT SKILLS AND PER$ONALITY DTVELOPMENT

Cnmmon for"B.VocAccountrng and Taxation. B.VocAdvanced Course in Multisports and Training,

S.Voe Agricutture Teehnol*gy, B.VocAgro Food Processing, B'V*e Animation and Graphic DesiEn'

S.VncApplieci Accounting and Taxati*n, B.Vor Banking and Financial $ervices, E.Vo* Business

Accounting and Taxati*n, B.Vcc lndustrial lnstrurnentation and Automatio*, B"Voc Lrgistics

h{anaEement, s.vnc DTP and Pririting Techr,*logy, E.Vo* Fashi*n Design a*d l"{anagem*nt, B'Voc

Fashl*n Technology, B.Voc Fashlon Techr":ml*gy and hlerchandising, B.vCIc F*od Teci:n*l*gy and

Analysis, B.Voc Software Development and Systenr Administration, B'Voc $ound Engineering,

B.Voc Spcrts Nutrition and Physiotherapy, B.Voc Tuurism Administration and Hcspitality' B.Voc

Tourism and Hospitality, B.voc Tourism and H*spitality lrxanagement & B.Voc Culinary Arts and

H*sPitalitY Management

201 I Adnrission Onwards

FH1 805S7

fu1*x" ir4arks ; 80Time 3 Hours

Part A

Answer arY fen guesfi*tts.

Eacf: quesffon carnes 2 marks.

1" What do you mean by selt confidence?

2. Define $tress management.

3. Explain the characteristics of $ocial Skills'

4. What do ycu mean bY KINESICS?

5. Sacialskitls, also knowr: as interpersonal skill' Csmment'

6. Briefly explain the essentials of Busiriess etiquette'

7. What is nettiqu*tte?

8. State any four objectives of gr*up discussion'

g. What is brain stcrming GD?

1S. Define T*anrui*rk.
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11. What do you mean by complimentary clause?

12. What are technical rePorts?

(1 0x2=20)

Part B

Ansvter any six queslions.

Each quesflo n caries 5 narks"

13" Explain the ways to improve confidence.

14. What are the elements of Time hIanagerr'rent?

15. What are social skills?

16. Explain the importance of PersonalGrooming.

17. Explain the st*ps in RolePlaY.

18. State the different platform of professional networking.

1$. Explain the types of organizational GD.

20. Describe Organization skill.

21. Explain the lay*ut af Techni+a! Reportwriting"

(6x5=3S)

Part C

Answer any fwo gussfions.

Earh qrresfion catnes '15 marks.

22. What are the elements of knowing oneself?

23. Explain SMART goals for developing our prablem solving skill .

?4. What do you rnean by Ettiquette? Explain the essential of fmail etiquette.

ZE. What are professicnal f;tiquette? Explain the fundamenials of professional ettiquette .

(2x 15=3CI)


