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PartA
 Answer any ten guestions.

Fach question carries 2 marks.

1. What do you mean by self confidence?

2. Define Stress management.

3. Explain the characteristics of Social Skills.

4. What do you mean by KINESICS?

5 Social skills, also known as interpersonal skill. Comment.
6. Briefly explain the essentials of Business etiquette. 4

7. Whatis nettiquette?

8. State any four objectives of group discussion.

9. What is brain storming GD?

10. Define Teamwork.
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What do you mean by complimentary clause?

What are technical reports?
(10x2=20)
Part B
Answer any six questions.

Each question carries 5 marks.

Explain the ways to improve confidence.

What are the elements of Time Management?

What are social skills?

Explain the importance of Personal Grooming.
Explain the sieps in Rolepsﬁay‘

State the different platform of professional networking.
Explain the types of organizational GD.

Describe Organization skill.

Explain the layout of Technical Report writing.
(6x5=30)
PartC

Answer any two questions.

Each question carmes 15 marks.

What are the elements of knowing oneself?
Explain SMART goals for developing our problem solving skill .
What do you mean by Ettiquette? Explain the essential of Email etiquette.

What are professional Etiquette? Explain the fundamentals of professional eftiquette .

(2x15=30)



